
An Overview, Analysis, and Proposed Improvements

Design Improvements



Overview
 

• Good user engagement on social media
• Recipe posts used to access website
• User engagement ceases on landing page
• Engagement needed beyond the landing page

Lack of Engagement Lowers 
• Search Engine Ranking
• Revenue

Increased Engagement Raises
• Search Engine Ranking
• Revenue



Current Site Map
Includes Content Audit Data for each 
page.

• All pages link to the “Kitchen 
Tools” page and the “Cooking 
Classes” page.

• Limited navigation within 
sections

• Lots of information for users 
but site lacks a search 
feature.

Insight’s Gained



Journey Map for Aya

Aya, Female, 40 Years Old
Needs: Quick, Nutritious Recipes

• Search Engine Directs Aya to an 
UPSKILLET blog post.

• Aya likes what she’s finding, but 
she needs recipes.

• Aya tries to navigate the site but 
can’t find the recipes.

• Aya tries the search engine again 
and finds a single recipe.

• Aya still lacks a way to navigate.



User Research to Develop Mental 
Models

Research Completed

• User Testing – Following 
user progress through 
routine tasks.

• Card Sort Testing – 
Understanding where users 
expect to find webpages 
within the site.

The results of these tests 
establish the mental model of 
our users - where they expect 
to find the pages and what 
they expect to find on those 
pages.



Research Results
Home Page

Blog Page
• All Blog Posts

Recipes Page
• Recipes
• Saved Recipes
• Submit a Recipe

Learn
• Cooking Classes
• Kitchen Tools

Connect
• About Us
• Contact Us
• Careers
• Social Media



Current Site Map
A reminder of what the site map looked 
like after the content audit.

• All pages link to the “Kitchen 
Tools” page and the “Cooking 
Classes” page.

• The pages in each section or 
hub have limited navigation 
beyond their hub.

• Lots of information for users 
but site lacks a search 
feature.

• User research tells us the 
webpages aren’t where our 
users expect to find them.

Insights 



New Proposed 
Site Map

Hub-and-Spoke Navigation
• Hub

• Home Page
• Spokes

• Blog Page
• Connect Page
• Learn Page
• Recipes Page

Easier Navigation
• Every page within 2-3 clicks

Search Bar Added to Pages



Mobile 
Wireframes
• Breadcrumb links 

at the top of the 
pages 

      Ex. Home > Blog

• Search bars

• Linked Cards take 
users directly to 
the content

• Categories based 
off user research

• Optimized for 
mobile navigation



Desktop 
Wireframes

• Breadcrumb links at 
the top of the pages 

      Ex. Home > Blog

• Search bars

• Linked Cards take 
users directly to the 
content

• Categories based off 
user research



Aya’s User Journey on the 
New Mobile Wireframes

Aya lands on an UpSkillit Blog Post and now has 
the option to go to the Home page or the Main 
Blog page. Aya clicks the button for the Home 
page in search of recipes.

Aya finds the linked card for the Recipes page 
and clicks it. Now she can look through all the 
recipes UpSkillit has available, use the search 
bar to search by topic or keyword, and find any 
saved recipes she favorites.



Aya’s User 
Journey on the 
New Desktop 
Wireframes

Aya lands on an UpSkillit 
Blog Post and now has the 
option to go to the Home 
page or the Main Blog page. 
Aya clicks the button for the 
Home page in search of 
recipes.



Aya’s User 
Journey on the 
New Desktop 
Wireframes (cont.)

Aya finds the linked card 
for the Recipes page and 
clicks it. Now she can look 
through all the recipes 
UpSkillet has available, use 
the search bar to search by 
topic or keyword, and find 
any saved recipes she 
favorites.



Thank you for you time. 
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